BRITTNEY LOCKETT

RESTAURANT MANAGER | TRAVEL TRAINER | DIGITAL ARTIST

B Personal: Onelockett@gmail.com

@ (337)-422-295¢

PROFILE

| am a motivated and results-driven leader with extensive experience in restaurant operations, training, and leadership development. | have
proven success in opening new locations, establishing and building high-performing teams while maintaining operational excellence under
fast-paced conditions. | am recognized for my adaptability, strong communication, and the ability to inspire and motivate teams across
diverse environments. Outside of operations, | integrate a background in digital art, animation, and creative design to bring a fresh
perspective to life. | love connecting with others and making work a fun experience for everyone, and impacting those around me to

pursue more for themselves and their lives.

KEY SKILLS

SEY- .- I

e CURATING EMAILS

e RUNNING BUSINESSES

e OPERATIONS COMPREHENSION

* NEW STORE OPENINGS

e CREW ONBOARDING

e CUSTOMER SERVICE EXCELLENCE

e COMMUNICATION, PROBLEM
SOLVING, & TEACHING

e OPERATING AND NAVIGATING
COMPUTER SYSTEMS AND
VARIOUS SOFTWARE

* FINANCIAL AWARENESS & GOAL
SETTING

EDUCATION

AAS Electrical Engineering
Brightpoint Community College
August 2024 - Present Occupation

| am pursuing a General Studies
program with a focus on Electrical
Engineering, where | have gained
extensive training in fundamental
electrical concepts and industry
standards. Looking ahead, | plan to
continue my academic journey at the
Savannah College of Art and Design
(SCAD) to further expand my technical
and creative expertise.

PROFESSIONAL EXPERIENCE

Raising Canes Chicken Fingers, Crewmember & Travel Trainer
February, 2024 - June, 2025

Supported daily restaurant operations with a primary focus on quality, speed, and customer
satisfaction. Selected as a Travel Trainer to assist in opening new locations across multiple
states, providing hands-on training to new crewmembers, reinforcing company culture, and
ensuring operational standards were consistently met. Recognized for adaptability,
communication, and maintaining high performance in fast-paced environments.

e Fast-paced and Demanding Environments

e Customer Service & Execution Excellence

e Reinforcing Positive, Fun, and Uplifting Community and Culture

e Training & Developing Crewmembers and Coaching & Supporting Management

Raising Canes Chicken Fingers, Restaurant Manager
June, 2025 - Present Occupation

Supervised and developed crewmembers to achieve operational goals and uphold company
standards. I've overseen scheduling, inventory, and performance management while
cultivating a positive, productive, and ultimately fun environment. | have collaborated with
leadership during new restaurant openings to optimize training efficiency and ensure
smooth operations. I'm known for my strong leadership presence, accountability, and
commitment to team growth.

e Managing a Team of +20 Members
¢ Arranging Deployment and Delegating Tasks
o Utilization of Direct and Respectful Communication

Entrepreneurship PiickOne Animation

November, 2018 - Present Occupation

PiickOne represents my online presence as a digital artist and animator. My expertise spans
across various creative fields, including commission amd freelance projects, story
development, coding, and the ongoing production of an animation series.

Working as a freelance artist has allowed me to refine my marketing techniques and build
personal sales experience. Through my small business, I've developed strong client relations,
managed projects efficiently, and delivered high-quality digital artwork tailored to each
client’s vision. | also work with a wide range of digital tools and platforms. From industry-
standard software for animation and illustration to web development skills for coding and
maintaining my online presence

B Business: Blockett@raisingcanes.com



